
Bios for Medical Staff Credentialing/Privileging Changes: 2010 
 
All of the below are contingent on completion of the credentialing process and final 
recommendation by the Chief or Assistant of Medical Staff.  If recommended by the Medical 
Staff, then approval will be requested at Board Meeting. 
 
APPOINTMENTS:  (Provisional) 
 
Phoebe H. Dann, MD., Radiologist, currently works with Nighthawk Radiology Services. She 
graduated for the New York University School of Medicine in 2001. She completed her 
Residency in Diagnostic Radiology in 2007, and Fellowship, specializing in Musculoskeletal 
Imaging, in 2008. She is board certified with the American Board of Radiology.  She is 
requesting telemedicine privileges in Radiology. 
 
Kimberley S. Miller, MD., Radiologist, currently works with Nighthawk Radiology Services. 
She graduated for the University of Colorado School of Medicine in 1999. She completed her 
internship in General Surgery from the University of Wisconsin Hospital and Clinics, in 2000. 
She completed her Residency in Diagnostic Radiology in 2005.She is board certified with the 
American Board of Radiology. She is requesting telemedicine privileges in Radiology. 
 
Shannon Blake O’Doherty, FNP, received her Master’s in Nursing from the University of 
Mary in Bismark, ND in 1996. Her primary practice location is Lost Rivers Medical Center in 
Arco, ID. She is affiliated with Caribou County Hospital in Soda Springs, ID and Portneuf 
Medical Center in Pocatello.  She is requesting ED/Family Practitioner privileges. 
 
Bradbury, Andrew R., MD ED/Family Practice, graduated from Jefferson Medical College in 
Bryn Mawr, Pennsylvania in 1986. He also completed his Family Medicine residency at Bryn 
Mawr in 1989. He is Board Certified in Emergency Medicine and Family Practice. He is 
currently a Student Health Physician at Brigham Young University in Rexburg, ID.  He is 
requesting Courtesy privileges in ED/Family Practice. 
 
Solbrig, Ronald M., MD Family Practice, graduated from the University of Washington, in 
Seattle WA., in 1987. He completed his Family Practice Residency at the University of 
Wyoming from 1987-1990 and completed his Faculty Development Fellowship at the University 
of Washington from 2005-2006. He is American Board Certified in Family Practice. He is 
currently the Director of Student Health Services for Idaho State University. He works at the 
Portneuf Medical Center in Pocatello, ID.  He is requesting Courtesy privileges in ED/Family 
Practice. 
 
Randall S. Fowler, M.D., ED/Family Practice, graduated from the University of Washington 
in Seattle in 1984.  His residency was with Spokane Family Medicine, completed in 1987 He did 
a fellowship at the University of Puget Sound in 78 and 79.   He has been certified in Advanced 
Trauma Life Support and Cardiac Life Support and has also been a certified instructor for these 
certifications.  From 1991 to present he has worked as an Emergency Physician at Portneuf 
Medical Center.  He has been the EMS Base Control Physician and the Paramedic 
Advisor/Instruction for the Pocatello Fire Department.  He is board certified by the American 
Board of Family Medicine and the Board of Emergency Medicine.  He is requesting Courtesy 
privileges in ED/Family Medicine.  
 



Kay Powell, FNP, graduated as a Family Nurse Practitioner from Idaho State University in 
1997, as a Magna Cum Laude.  She currently lives in Blackfoot, Idaho and practices at Cedar 
Creek Family Medicine and Bingham Memorial Hospital.  She has helped us out in the ED and 
clinic several times since last summer as a Locum Tenums.  She is requesting Co-Professional 
privileges in Family Practice and ED. 
 
Bradford L. Talcott, M.D. Neurology, graduated from Baylor College of Medicine in Houston, 
TX in 2000.  He did his internship at the Mayo Clinic in Rochester, Minnesota completed in 
2005, and his residency there in Neurology, compleged in 2008. He is board certified with the 
American Academy of Neurology.  He currently has privileges at Mountain View Hospital in 
Idaho Falls.  He is requesting Courtesy privileges in Neurology. 
 
REAPPOINTMENTS: 
 
Matt Tannenbaum, M.D., a pathologist from the Pathology Associates of Idaho Falls group, 
has had privileges with our facility since July of 2000.  He has privileges with EIRMC, Madison 
Memorial and several other facilities throughout the area.  He is Board Certified with the 
American Board of Pathology.  He received his training at Albany Medical College in Albany, 
NY, graduating in 1993.  He completed his residency at the University of Colorado in 1998, and 
did a fellowship at the University of Utah Health Science Center in Salt Lake City, UT in 1999.  
He is recommended to be reappointed to Consulting Staff of TVH by our Medical Staff.  He is 
requesting reappointment of his pathology privileges. 
 
Gabrielle E Teerman, M.D., Pathology, attended Medical School of the University of the 
Witwatersrand, South Africa, from 1985-1990. From 1991-1998 she completed her General 
Surgery Internship and Residency in the Surgical Department of the Klinikum Hohenlohe, 
Germany and Barnet General Hospital, Wellhouse Trust, Barnet, Hertfordshire, UK. From 2003-
2007 she did a combined Anatomical/Clinical Pathology Residency at the Northeastern Ohio 
College of Medicine.  She completed her Gastrointestinal Pathology Fellowship in 2008 at 
Ameripath, located in Oakwood Village, Ohio.  She is Board Certified through the American 
Board of Pathology and Fellow of the Royal College of Surgeons of Edinburgh. She currently 
has privileges at Bingham Memorial Hospital, and Madison Memorial Hospital.  She is 
requesting reappointment of her pathology privileges. 
 
Sandra Theresa Lerch, C-FNP, CNM is Board Certified with the American College of Nurse 
Midwives (ACNM) as a certified nurse midwife and the American Nurse Credentialing Center 
(ANCC) as a family nurse practitioner.  She obtained her BSN at Oregon Health Science 
University in 1988, her master of nursing and a master of public health at Emory University, in 
Atlanta, Georgia, in 1995. She came to Jackson Hole, Wyoming in February 1996 and has 
practiced at St. John’s Medical Center full time as a certified nurse-midwife and family nurse 
practitioner every since.  She began working at Victor Medical Clinic in March 2002.  She was 
appointed to provisional status in the Co-Professional category at Teton Valley Hospital & 
Surgicenter on 8-25-04.  She was advanced to full privileges on 11-20-05.  She will only be 
requesting reappointment of her privileges as a First Assistant to assist Maura Lofaro, M.D. in 
surgery. 
 
Kristen K.  Coburn, FNP, graduated from BYU-I in August 2003 where she received her 
Bachelor’s degree in Nursing. She completed her Master’s of Nursing in May 2007 from the 
University of Utah.  She worked for BYU-I and District 7, in Rexburg, as a Nurse Practitioner. 



Kristen began working for Teton Valley Hospital in 2007, and in 2008 she was appointed to the 
Medical Staff.   She is requesting reappointment of her Co-Professional privileges in ED/Family 
Practice. 
 
Scott D. Thomas, MD., received his M.D from the University of Minnesota in 1982. He 
completed his internship at St. Luke’s in Denver, CO.  He is board certified with the American 
Board of Emergency Medicine. His primary practice location is Four Peaks Medical Clinic in 
Driggs, ID. He was appointed to the Teton Valley Medical Staff in 2004. He also has privileges 
at St. Johns Medical Center in Jackson.  He is requesting reappointment of his privileges only for 
outpatient medication.  
 
William Hale, M.D., a Radiologist with the Kiser group who resides in Heber City, UT and 
occasionally covers the radiology needs at TVH; graduated from University of Utah School of 
Medicine in 1999, and did his residency in radiology at the University of New Mexico in 
Albuquerque, NM in 2004.   He currently has privileges at Heber Valley Medical Center, located 
in Heber City, UT; Park City Imaging, Park City, UT; Evanston Regional Hospital in Evanston, 
WY and Madison Memorial Hospital in Rexburg, ID. Dr. Hale was appointed to the Medical 
Staff of Teton Valley Hospital in March, 2007.   He is requesting reappointment Courtesy 
privileges in  
 
Lane Hansen, CRNA, is a Nurse Anesthetist with the Madison Anesthesia group, who has done 
coverage for our facility when Kathy Horn, CRNA is not available. He received his training at 
Missouri State University and Southwest Missouri School of Anesthesia, graduating in 2004.  He 
currently has privileges with Madison Memorial Hospital, North Fork Surgery Center and Grand 
Teton Surgical Center.  He is requesting reappointment of his Co-Professional privileges in 
Anesthesia. 
 
ADVANCEMENTS: 
 
Anne-Marie O’Malley-Neuhaus, NP graduated with a Master’s from Wilmington University 
Nurse Practitioner Program in December 2004. She is National Board Certified from the 
American Nursing Credentialing Center as a Family Nurse Practitioner. She has worked as a 
Family Nurse Practitioner at Palekar & Associates in Delaware; as well as Rehoboth Beach 
Immediate Care and Injury Center, also located in Delaware. She worked as an RN at St. John’s 
Hospital in Jackson, WY and Teton Valley Hospital, ID from 2000-2002.   She is requesting 
advancement of her Co-Professional privileges in ED/Family Practice. 
 
Phillip George Poore, M.D., graduated from the University of Washington in 1978, completing 
an internship at The Roosevelt Hospital in New York, NY in 78-79; he also completed his 
residency there in 1983.   He worked in Butte MT at the St. James Community Hospital from 83-
95.  He moved to Jackson, WY in 1996 and has worked at St. John’s Medical Center since.  He 
is board certified with the American Board of Surgery. He is requesting advancement of his 
Courtesy privileges in General Surgery. 
 
Anthony K. Davis, M.D., General Surgeon; graduated from Penn State College of Medicine in 
Hersey, PA, in 2002.  In 2003 he completed his internship in General Surgery at Forum Health at 
Northside Hospital, Youngstown, OH, and his residency in General Surgery, in 2007. He 
completed his fellowship at St. Raphael’s Hospital in New Haven, CT in MIS and Bariatric, in 



2008. He then began practice in Blackfoot at Bingham Memorial Hospital.  He is requesting 
advancement of his Courtesy privileges in General Surgery. 
 
Ray W. Hanson, M.D., General Surgeon, graduated from Creighton University in Omaha, NB, 
in 1971.  He did his surgical internship at the University of Southern California in Los Angeles, 
CA in 1972 and his residency at University of California Irvine, in Irvine, CA,  in General 
Surgery in 1976.   He did a fellowship at the University of California Irvine in Peripheral 
Vascular in 1977.  He worked at Mercy Medical Center Merced, in Merced, CA from 1977 to 
2005, when he moved to Idaho and began practicing at Bingham Memorial Hospital in 
Blackfoot.  He is requesting advancement of his Courtesy privileges in General Surgery. 
 
Marc J. Porot, M.D., Anesthesiologist, specializing in pain management, graduated from 
Universite Pierre et Marie Curie, Paris, France in 1981.  He completed his Internship at Hospital 
Charles Foix, Ivry, in  Irvy, France, in internal medicine in 1982.  He completed his residency in 
Pediatrics at University of California Irvine Medical Center, in Irvine, CA in 1984, and an 
Anesthesia residency at UCLA in Los Angeles, CA in 1986.  He is Board Certified by the 
American Board of Anesthesia and Anesthesia and Pain Management.  He worked at Robert 
Kennedy Medical Center from 1987 to 2004 in Hawthorne, CA.  He went to work at Bingham 
Memorial Hospital in Blackfoot, ID from 2003-2005 to present.  His practice is Idaho Pain 
Group in Blackfoot, ID.  He is requesting advancement of his Courtesy privileges in Pain 
Management/Anesthesia. 
 
Alan Jake Poulter, M.D., Anesthesiologist, specializing in pain management, graduated from 
the University of Utah Medical School in SLC, UT. in 2004.  He completed his internship and 
residency at University of New Mexico Hospital in Albuquerque, NM, in Anesthesiology and 
Critical Care, in 2008.  He completed his fellowship at the University of Utah in Pain 
Management, in 2009. He is Board certified by the American Board of Anesthesia.  He has 
worked at Bingham Memorial Hospital since 2009 and his practice is Idaho Pain Group, both in 
Blackfoot, ID.  He is requesting advancement of his Courtesy privileges in Pain 
Management/Anesthesia. 
 
Michael D. Snyder, M.D., family practice physician, graduated from Loma Linda University 
School of Medicine in 1997, in Loma Linda, CA. He completed his internship and residency at 
Mercy Medical Center Merced in Merced, CA, in 2005.  He worked a Tuolumne General Family 
Wellness Clinic in Sonora, CA, which was a Family Practice with OB. He is Board certified by 
the American Board of Family Medicine.  Dr. Snyder was appointed to the Teton Valley Medical 
Staff in October, 2009.   He is requesting advancement of his Active privileges in ED/Family 
Practice. 
 
Thomas S. Call, D.O., Emergency Medicine/Family Practice, graduated from theUniversity of 
New England, College of Osteopathic Medicine in Biddeford, ME.  He completed his internship 
in 1999 and residency in 2001 at the Family Practice Residency in Boise, Idaho. He is board 
certified with the American Board of Family Medicine. He practices at Cedar Creek Family 
Medicine in Blackfoot, Idaho. In 2005 he began practicing at Bingham Memorial Hospital in 
Blackfoot, Idaho. From 2001-2002 he practiced at Lost River District Hospital in Arco, Idaho 
and Cascade Medical Center in Cascade, Idaho.  He is requesting Courtesy privileges in 
ED/Family Medicine.  
 
 



FYI: 
 
PEER REVIEW PHYSICIAN: Contract (Non-Privileged/Non-Medical Staff)   
 
Kenneth C.H Murphy, MD., received his M.D from the University of Rochester School of 
Medicine, in Rochester, NY in 1979. He completed his Internal Medicine Residency from the 
University of Texas, in Dallas, Texas from 1981-1982. He completed his Emergency Medicine 
Residency from the University of California, in Los Angeles, CA.  He is Board Certified with the 
American Board of Internal Medicine and American Board of Emergency Medicine. He has 
practiced at the University of Alabama, located in Birmingham, AL. In 1986 he began practicing 
at St. Luke’s Region Medical Center in Boise, ID and in 2002 he started began his position at Air 
St. Luke’s as the Medical Director. . He moved to Victor, ID in 2009; and he is currently retired.   
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#1  EMR –Compliance   Measurement 

  Develop an Information Technology Meaningful Use 
Committee.  Committee will Set long term and short 
term goals, establish training  and funding resources 
for EMR.  

 

12/31/2010  Implement and show compliance with phase 1.   Plan created and agreed upon 
by BMH and TVHC IT 
departments. Approved by 
TVHC MU committee. 

6/30/2011  Have a Long term plan established for Phase 2 
compliance. Phase 2 requirements to be in compliance 
wit standards set by federal government.   

Phase 1 plan in implementation.  
Phase 2 Plan created and 
agreed upon by BMH and TVHC 
IT departments. Approved by 
TVHC MU committee. 

     

#2  Technology    

  TVHC to have a technology roadmap focusing on 
improving network security, services reliability, and 
compliance. 

 

12/31/2010  HIPPA compliant and security completed.    TVHC ITS is on task and on time 
with 6 month goals established 
in plan. 

6/30/2010  Complete remaining roadmap items and compliance 
updates.    

TVHC ITS is on task and on time 
with 6 month goals established 
in plan. 

     

#3  Policy Review   

  Policy Review of Quality, Risk and Nursing staff with 
clinical and ancillary Policies and Procedures required 
for successful State and/or CMS audits.  BMH will 
provide training and assistance with  utilization review 
and discharge planning process 

 

12/31/2010  High Risk Policies to be reviewed ( High risk policies to 
be determined using State data base finding for audits 
performed at other facilities. Ie.. Bingham) 

 

6/302011  All policies reviews completed   

     

#4  Specialty Services –  Clinics   

  Increase specialty physician services at Driggs Health 
Clinic and Victor Health Clinic. Services to have a 
positive impact on net income.   

 

 

12/31/2010  Expand BMH visiting specialists roll to include 
TVHC provider training, CEU’s credits in topics 
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to improve referrals, patient assessments and 
ancillary service use. 
Expand BMH visiting specialist’s education in 
the form of Community Seminars.  Plan for 4 
education events to patients and families to 
better understand the services and capabilities 
of TVHC. 

6/30/2011   In FY 2010 all visiting specialists generated an 
additional $650K for TVHC. The new goal will 
be to increase these service revenues by 
raising total 2011 revenues for visiting 
specialists to $900K. 

 

 

     

#5  SWAT Analysis of secondary services   

  Complete assessment of Laboratory, Radiology, and 
Respiratory Services. Recommendations for new 
services, training needs and positive net income  
opportunities. 

 

12/31/2010  Radiology, Laboratory   

6/30/2011  Respiratory, others   

     

#6  Billing  ‐ Collection   

  Education of Staff on coding using proper 
documentation for optimal coding and service capture.  
Review RAC chart assessments and develop focus. 

 

12/1/2010  Medical/ Mid Level staff training materials and training 
to be provided before 12/1/10 

 

6/30/2011  RAC Review and Performance Measures    

     

#7  Marketing – Branding   

  Development and launch‐planning of the TVHC brand 
identity. Consolidate all messages with vision 
statement. 

 

12/31/2010  Educate staff, providers and BOT on brand identity. 
Complete a slogan. Coordinate website with brand 
messages.  Complete 12 month internal and external 
launch plan with budget allocated to each area.  

 

6/30/2011  Assessment of Brand Identity and marketing 
performance. 

 

     

#8  Billing Office   

  April 2010 Strategy for billing department.  
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12/31/2010  a. Staff training assessment and ongoing training 
opportunities at BMH. 

b. Refinement of Benchmarking to demonstrate 
improvement in Admissions, Coding Billing and 
turnaround time. 

 

 

6/30/2011  Reduction in A/R that has been placed on the books 
since March 1, 2010.    

 

     

#9  Financial Statements    

  Fortify the financial reporting and financial information  
Education by BMH CFO for capturing additional 
revenue streams. 

 

12/31/2010  Documentation of the number of errors on financial 
statements. 

 

6/30/2011  Review of year end closing documents, audit 
preparation and cost reports for CMS. 

 

 





 
 
 

Officially Posted 
TETON VALLEY HOSPITAL GOVERNING BOARD 

Wednesday October 27, 5:30 P.M. 
 

Teton Valley Hospital Board Meeting Room 
 

 
1. Welcome: Michael Whitfield 

 
2. Any Changes/Additions to the Agenda 

 
3. Swearing in of New Trustee David Work: County Commissioner, Kathy Rinaldi 

 
4. Election and Confirmation of Board Officers:  Michael Whitfield 

 
5. Committee Chair Nomination Review: Michael Whitfield 

a) Request Establishment of Meaningful Use Information Technology 
Committee 

b) Vacancies 
 

6. Minute Approval: Approval of Minutes for 9-21-10 
 

7. Foundation Report:  Diane Temple 
 

8. Quality Report/Med Staff Appointments: Laura Piquet, Deborah Ray-Malheiro  
 a)  Home Health Survey: Laura Piquet 

 
9. Finance Committee Report: Steven Dietrich, Aaron Hanson 
 
10. BMH Benchmarks 2011: Aaron Hanson 

 
11. CEO Report:  Virgil Boss 

  
12. Adjourn 

 
 
 
Note: An Executive Session may be held for portions of the above agenda by a majority vote of the Teton Valley 
Health Care Board of Trustees in accordance with Idaho Code 67-2345. 
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CEO Report 
BOT 

October 27, 2010 

1. September year end included several activities. Preliminary DZA Audit team was 
on hand to observe the inventory of the hospital and See n Save. They also set 
the stage with our accounting department for a combined year 2011 Audit. The 
Forensic Audit team spent the first week of Sept. on site.  Randall & Hurley, 
pension plan administrators were on sight in week 3 to roll over our retirement 
plans from America’s Fund to John Hancock.  This helped consolidate past 
retirement funds and documents were all restated to the latest requirements for 
an off-site plan administrator.  

2. Clinic Operations 
a. Victor patient visits: Sept. we saw 14 more than Aug. and ended the year 

with 3,271 TY, vs. 112 LY.  Averaged 278 patients per month.   
b. Driggs patient visits: Sept. we saw 117 more than Aug. and ended the 

year with 12,715 TY, vs. 13,360 LY. Averaged 1060 patients per month.  
c. Combined clinic activity grew 19%. A good growth in providing care to our 

community.  
3. Visiting Specialist activity expanded by 789 visits in 2010. The program 

successfully added key medical specialties in our clinic for better access for our 
patients.  

4. TVHC Comparisons to COOP CAH Benchmarks.     TVHC Min. Med. Max 
a. Hospital Gross Rev per adjusted pt. day.        $1,274 1,274 3,204 5,968  
b. Contractual Allowances           19.82% 18 25.9 38 
c. Hospital Rn hours per adj. pt. day.                    1.9 1.9 6.4 14.1 
d. Lab hours per billable charge                            .48 .13 .31 .48 
e. Rad. Hours per billable charge                         1.98 1.38 1.73 2.31 
 

5. The joint effort between, TVHC, Rotary and See n Save will bring the Food Bank 
to our property at 431 N. 1st. is now waiting for Town Planning and Zoning 
Conditional Use application.  

6. Visiting Specialist Changes/Additions: 
a. Dr. Brad Talcott, Neurologist first clinic days will be Nov. 8th & 22nd. 
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b. Deborah Nemetz, NP, TVHC, will be providing Pain Mgt. Clinic support on 
the weeks opposite of Dr. Poulter and Dr. Porot beginning in Nov.   

c. Sept. referral report continues to show demand for 25-30 referrals 
monthly.  This report helps track trends for estimating future specialist 
needs for Driggs Health Clinic.  

7. Defined Benefit Plan Status. 
8. HJR4 

 
 
 
 
 

 
 

 
 







DONOR MATRIX  
 
$10,000+ 
Laura Moore Cunningham 
Harold and Mary Louise Shaw Foundation 
Community Foundation of Teton Valley  
John and Rosemary Young  
Greg Young and Anjali Tate  
 
$5,000 -$10,000 level  
Jon Huntsman Foundation  
Louis and Christy Cushman  
John Cushman – Cushman Family Trust  
Teton Valley Regional Rally for the Cure  
Karl M Johnson Foundation  
CHC Foundation  
Dr. James and Mrs. Jean Crabtree 
Teton County - Mental Health Program  
Burton Foundation  
 
$1,000- $5,000 level  
Teton Arts Council  
Tony Dodge 
Barbara and Mike Morey 
Pearl Atchley  
Judy Baumgardner 
Bill and Ray Belk 
Virgil and Laurie Boss  
Dorothy Ann and Joe Palmer 
Ann and Wood Loyola  
Tammy and Mo Brown 
Dawn and Mitch Felchle  
David and Susan Work  
Charles Conway  
Michael Whitfield and Liz Davy 
Intermountain Gas Industries – Hokin  
Dick Staiger  
Dr and Mrs. Sugden  
Mary Lou and Jim Bush  
Al and DeeAnn Baldwin  
Lew and Jill Mithun 
John and Linda Seiter  
Gros Ventre OB-GYN, Dr. Lofaro  
Janet Conway and Buol Heslin  
Boyd Smith  
Gay Peacock  



Richard and Susan Jacobsen  
Donna Brace Ogilvie  
Dr James and Cheryl Reinertsen 
Charles Crary (Anonymous)  
Roy and Sandra Walters 
Jeff Engleman  
Debra Taylor  
Gayle and Devin Tower  
Isabel Waddel – AllState  
Blumberg Foundation  
Glenn Janss 
Dr. and Mrs. Fischel  
Leslie Severance and Jim Krumpin  
William Royall 
Natalie Clark and Henry Armour  
 
$500 - $999 level  
Plan One Architects 
Robert Emerson  
 
$100 - $500  
Frank and Kathy Betts  
Nancy and John Siverd 
Ann and Wood Palmer  
Caroline Herter and Ben Winship 
John and Linda Unland  
Oxbow Property Management  
Virginia and Bill Wesley 
Jim Bjorken 
Karen and Dean Scheid  
Sage Services – Mary Lou and Paul Hansen 
Barbara and Richard Grundler 
Bill and Rosemary Kobus  
Ann and Wood Palmer  
Jo and Jack Haddox 
Usha and Chuck Fischer  
Mr. and Mrs. Ronald Lien 
Alice and John Finley  
Barbara and Ken McIntosh  
Nancy and Bruce Arnold  
Bud and Betty Elliott  
Jennifer and Doug Moreland  
Sally and Jim Otto 
Dot and Joe Burns  
Idaho Community Foundation 
The Lord’s Foundation 



Ryan Kearsley  
Rebecca and Tyler Lange  
 
Less than $99 level  
Donna Molinelli and Ray Pond 
Susan and Carl Allen  
Alice and Robert Stevenson  
Deborah and Bob Malheiro 
Phyllis Anderson 
Pat Butts  
Carolynn Sandmann 
Alice and Bill Boney 
Eudora Thorpe 
Dieter Knect 
Alice and Alan McIntosh  
Jason Ruff  
Mary Mullaney and Ralph Mossman  
Dierdre O’Connell and Ben Morris 
Kathy and John Lindstrom 
Judy Baumgarder and Lou Parri 
Lisa Johnson and Ben Hammond 
O’Connor – Larson Fund 
Lexie and Tom Hill 
Sarah and Ken Dunn 
Jackie Riley 
Gloria Paige  
Denise and Chad Anderson 
Salley and Kelley Coburn 
Jane and Don Streubel 
Dark Horse Books – Jeanne and Peter Anderson 
Sandra and Monte Woolstenhulme 
Jeanne and Wendland Beezhold 
Sarah Scott and Frank Kasko 
 



Finance Committee Report 
October 21, 2010 

 
 
The Finance Committee met on October 21 at its regularly schedule quarterly meeting and I have 
the following items to report: 

 
 August FY10 Operating Results – TVHC reported a net operating loss of $181,808 

during the period September 2010.  The lower sequential and year over year monthly 
results primarily impact of higher contractual deductions and operating expenses.  These 
factors more than offset the benefit of higher gross revenues (clinic and Out-patient 
segments).  Prior year results were benefited by an adjustment to contractual deductions 
(boosting operating results) while current period results were impacted by an accrual for 
future salary expenses (deflating operating results).  The full year operating results were a 
loss of approximately $634 thousand compared to a loss of $246 thousand last year.  The 
lower year over year results reflect higher operating expenses across a number of 
categories.  These costs more than offset the benefit of higher net revenues in FY10 
compared to prior year levels.  All numbers presented herein are on a comparable 
unaudited basis.  Management will provide further details and some variance analysis 
during the BOT meeting. 

 
 Cash Situation – TVHC reported a net use of cash of approximately $173 thousand 

during September 2010.  Cash on hand at the end of the period and fiscal year was $718 
thousand compared to $891 thousand and $235 thousand at the end of August 2010 and 
September 2009, respectively.  The cash usage during the period primarily reflects an 
increase in A/R (approximately $100 thousand) and partial payment of capital for the 
approved server upgrade (approximately $73 thousand).  The TVHC foundation 
approved and remitted $73 thousand to TVHC yesterday for this capital expenditure.  
Deposits from collections have improved through mid October.  Additionally, 
management expects to receive a Medicare cost reimbursement of approximately $168 
thousand (during 2011) and about $250 thousand from Teton County for the remainder of 
Levy No. 1 (period uncertain).  Receipts associated with Levy No. 2 should commence 
near calendar 2010 year end. 

 
 Billing & Collection Update – the update on management’s efforts to improve the billing 

and collection operation remain mixed.  Staff training/education and the recent new staff 
addition are progressing very well.  For a variety of vexing reasons however, the key 
metric of net days in receivables remains well above target levels.  Management will 
provide further detail during the full board meeting. 

 
 Financial Audit – DZA, our external financial auditors, were engaged for the FY10 audit.  

The necessary officer & management disclosure interviews were held in late September 
and field work should be completed in early December.  Jeff Daniels advises that the only 
significant audit adjustments expected will be from three items:  Medicare, Medicaid and 
the net pension obligation.  Preliminary results will be discussed with the FC on Dec. 10, 
2010. 

 



 Accounting Department Reorg - to be discussed during Executive Session. 
 

 Strategic Alternatives – to be discussed during Executive Session. 
 

 Forensic Audit – an update will be provided and further discussion held during Executive 
Session. 

 
 FC Meeting Schedule – the next FC quarterly meeting will be held in January 2011. 

 
 
 
Steven E. Dietrich 
Treasurer 



















 
 
 
TO:   Board of Trustees   
FROM:  Diane Temple 
CC:   Virgil Boss, Ann Loyola, Marni Vasseur  
RE:   Executive Director Report:  October 22, 2010   
 

PRIVATE / DONOR SOLICITATION       
Harold W. and Mary Louise Shaw Foundation       
Update: Should hear beginning of November.  Per Nursing Services, the Back up 
anesthesia machine will not be serviced beyond December, 2010.  This means that if 
the Shaw Foundation does not award the funds to purchase the equipment, the 
Foundation may have a review of this item as a capital request item at the November 
meeting.        
 
Burton Foundation 
Met with Angela Booker and putting together a funding proposal for pediatric 
advanced life support.  The items included within the proposal: Child Crisis Manikin, 
PALS textbooks, and instructor training, are all needs within the nursing department 
that potentially are a good fit for the Foundation.  The funding will allow the 
healthcare professionals to respond in a quicker and more definitive way. Total 
grant/funding request $5,000.00  
 
Idaho Community Foundation  
Teton Valley Hospital Foundation received $2,000.00 for patient room flooring from 
a designated Idaho Community Foundation donor fund.   
 
CHC Foundation  
The Foundation is still awaiting notification for Defibrillator and Trainer from CHC 
Foundation in the amount of $15,500.00.   (Not likely it was awarded and we will 
begin pursing other potential funders for this piece of equipment.)  
 

 
EVENTS   
Festival of Trees 
Festival of Trees is officially in full gear. Volunteers are needed once again, and your 
help is appreciated!  Sponsors to date include: MD Nursery, Bingham, Wells Fargo, 
EIRMC, Novarad, Healthland, Chandler Insurance, Amerinet and Signature Party 
Rental.  Pledged sponsorships at the time of writing this report are $7,500.00. MD 
Nursery will be hosting the festivities once again.  Please be sure to send your 
business their way in recognition of their support!  

 
 
 Pin Ups and Brake for Breakfast  



Pins Ups was a huge success again.  Thanks to the Teton Arts Council for all their 
efforts in promoting mammograms to women in financial need.  The amount raised 
at the Pin Ups event is not known at the time of writing this report.  
 
Brake for Breakfast 
Volunteers and representatives of TVHC and TVH Foundation gave away 210 bags 
on Wednesday, October 6.  The pink “Fight Like a Girl” lunch totes had breast 
cancer detection information and fun items to promote women to take a moment to 
take care of themselves.  This event was a huge success and our efforts will be 
doubled next year.   
 
Health Fair  
The Foundation had a booth at the TVHC Health Fair.  Overall, very positive and 
provided a good opportunity for making contacts in the regional healthcare industry.  
A big thanks to TVHC in their efforts for reviving the Health Fair for the 
community.   
 

 CULTIVATION  
Idaho Community Foundation    
Attended the luncheon and made some great contacts non-profit contacts in our 
region.   
 
Donor Matrix 
A donor matrix of Teton Valley Hospital Foundation donors will be given to each 
Foundation Board Director.  Ask that each board member review the list and assign 
themselves individuals they can commit to cultivating. Cultivating is what makes 
solicitation possible.  When cultivation occurs, it makes the “ask” easier.   
 
BOARD DEVELOPMENT  
The Community Foundation of Jackson Hole will host a number of nonprofit 
workshops this fall including sessions on grantwriting, fundraising, marketing and 
board development.  I have attended their fall workshops in the past and they have 
been an EXCELLENT and proven resource for staff and board members.  I will 
keep you posted as I know more.  If there are any topics that you are interested in 
exploring regarding cultivation, a perfect ask, etc., please let me know and we can 
explore these opportunities.   
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BOARD OF TRUSTEES MEETING 
TVHC Board Room 

TUESDAY, SEPTEMBER 21, 2010 
 

Trustees Present: Michael Whitfield, Bob Benedict, Aaron Hansen, Steven Dietrich, Robert 
Emerson, Chris Larson, Janine Jolley 

Ex-Officio Present: Virgil Boss, Deborah Ray-Malheiro 

Guest Ex-Officio: Jake Erickson, Jeff Daniels 

Minutes Recorded by: Marni Vasseur  
 
Meeting called to order by Michael Whitfield, Board Chair, at 5:34 pm.  
 
CHANGES / ADDITIONS TO THE AGENDA:  

 MOTION:   Emerson moved to add the Communications Committee report after Board Development. 
Motion seconded by B. Benedict and carried unanimously. 
 
MINUTE APPROVAL: 

 MOTION:   B. Benedict moved to approve the 8.25.10 minutes as amended. Motion seconded by C. 
Larson and carried unanimously. 
 
FOUNDATION REPORT: SEE ATTACHMENT 

V.  Boss added to the Donor Solicitation piece of the Foundation report with the news that our medical 
equipment buying group Amerinet will give us a 20% discount on a new anesthesia machine.  The anesthesia 
machine is in the $45,000 price range.  There is currently a funding request in place for the anesthesia 
machine from the Harold W. and Mary Louise Shaw Foundation. 
Ann Loyola reported that the date for this year’s Festival of Trees will be December 4th. 
 
QUALITY SERVICE COMMITTEE:  

D. R-Malheiro reported on utilization stats.  Our infection rate has remained a low 0.9%.  Malheiro reported 
that there are still issues with patient satisfaction surveys. She is having trouble collecting data with such low 
patient numbers.  Surgery patients are returning their surveys at a higher rate than clinic patients but surgery 
numbers are low so we aren’t getting much feedback.  There was only a 5% return on surveys that were 
mailed out to patients, this was a disappointing return.  We need to implement a way to create lesser cost and 
better return on surveys.  The website may work better than mail.   
A. Loyola added that we will put an online survey on the website.   

Patient call backs have improved. Nursing staff has continued their commitment to call patients after hospital 
stays and surgeries to make sure patients aren’t having issues with their home care.   

Emerson thought the “call back” could be a marketing angle.  Emerson also mentioned our patient safety 
rates and low infection rates as items that should be promoted to show TVHC as a competent hospital. 

D. R-Malheiro reported on Joint Commission standards.  SEE ATTACHMENT    Most standards are related 
to patient safety.  The Joint Commission issues safety goal documents for critical access hospitals.  They 
give evidence to support their cases and solid solutions to issues that bring the highest level of quality to 
healthcare. Many of these safety topics are being addressed in quality with Laura Piquet.  This item will be 
reported on as goals are worked on.   
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MED STAFF: M LOFARO REAPPT. 

L. Piquet presented Maura Lofaro’s med staff bio, for reappointment. 

 MOTION:   B. Benedict moved to approve Dr. Lofaro as courtesy staff, with privileges. Motion seconded 
by J. Jolley and passed unanimously. 

L. Piquet reported on Studer Pillars.  See attachment for details.   
Each department is working on new projects; baselines need to be established for new goals and projects.  
Staff is doing well with improving projects and project selection. Goals will evolve and change if they are 
found not to be viable.  Others will be followed through to completion. Studer recommends sticking with the 
goal or change for 3 -6 months.  
 

FINANCE REPORT: SEE ATTACHMENT 

B. Ripplinger summarized the financial report, see attachment for details.   
Clinics are doing a good amount of business; patient visits are up and patients can see their chosen providers 
easier due to better staffing. Lis Gammelin is coming back to TVHC, she brings a following of patients with 
her.  ER numbers may be down due to good clinic care.  The Foundation has brought a lot of new equipment 
to TVHC. This equipment could not be capitalized since TVHC contributed under $5000 for each item.  
Education and travel expenses were up, some staff went out of town for training.  Radiology and business 
office had some training expenses and Healthland came to TVHC to train staff.   
V. Boss reported that the current payor mix is working against us.  Net dollars from each payor category are 
going down.  It will take more money to break even due to more self pay accounts not being paid and 
Medicaid/Medicare paying less on the dollar.   
S. Dietrich said he would like to see a traditional variance analysis.  
Whitfield pointed out that we are at least moving out of back logs of contractual agreements with old 
doctors.   
V. Boss said old agreements are still not cleared off of the books. He mentioned that Mitch Felchle had re-
negotiated those agreements but our salary cost still looks high.  Boss said we are up 16% overall, and added 
that this is better than any other business in the valley.  We’ve had good productivity from doctors working 
Monday thru Friday instead of being scheduled on weekends and waiting for patients to come in.  Emcare is 
covering weekends which has brought improvement but at a cost.   
G. Giles reported on A/R saying that billing has improved since old staff left.  We’ve hired experienced staff 
to gain back the lost time during the transition between staff changes.  Beverly Park was a good hire.  She 
was the office manager at Madison Memorial.  She has helped with training and brought improvement to 
some issues and systems.   
Emerson asked about patient complaints on billing.   
G. Giles said the number of complaints has gone down.  He mentioned receiving some complaints about 
statements. Patients have said they are difficult to read and hard to understand.  L. Piquet keeps a log of 
formal complaints but not all complaints are reported.  Some complaints are dealt with and resolved as they 
come in and aren’t reported to Piquet.  

S. Dietrich said he was disappointed with collection results from the new collection agencies.   
V. Boss commented that those collection agencies were working on old business.  ARS (flex pay) worked 
the first file that we sent to them for 2 months. They collected $5K of $70K and sent the file back.  Those 
who were not set up on payment plans will now go to collections.  The next batch that will be sent to ARS is 
for an amount of $175K.  We are still working the accounts before writing off those balances.  Accounts go 
to Outsource when ARS can not get the patient on a payment plan.  The age of the accounts on the first and 
second batch to ARS is about the same.   

S. Dietrich reported on the Forensic audit saying that there was no new information. KPMG has visited 
TVHC twice.  They are doing a phased approach, first verifying what management produced on their reports. 
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Then they will migrate outward from there and later, they will report back to us with recommendations.  We 
are on track as far as the cost for the audit and should get a report around the mid point of the audit.   
 
CEO REPORT: SEE ATTACHMENT 

V. Boss presented his report, see attachment for details.  
B. Teckmeyer reported on the clinic schedule and visiting specialists.  He explained RVU’s, which are the 
rates that doctors charge for a patient visit. Teckmeyer said that the same rates apply nation wide. BMH 
helped set up visiting specialist pay rates/RVU’s.  The economy is helping us get visiting specialists to come 
to TVHC, doctors are looking for ways to improve their business and keep patient numbers up.   
J. Jolley said the visiting specialists are not bringing in the anticipated income.   
Jeff Daniels explained that it comes back to referrals from the family practice doctors.   
M. Whitfield added that only a year and a half ago, we could barely stay open and he could not perceive any 
foreseeable need for specialists.  Things are moving forward.   
B. Teckmeyer said med staff is committed to helping the visiting specialist program. If med staff does not 
approve the physician, we won’t hire them.  Visiting specialists are being advertised so the public knows 
what procedures and services are available at TVHC.   
V. Boss pointed out use of space and how we are maxed out, we could not see more patients if we wanted to.  
The board would like to see how well utilized the space is compared to how many providers we have and if 
their days are full with appointments.   
V. Boss said that all specialists are in Driggs because ancillary services are only available at the Driggs 
clinic.  Boss said that our new CRNA is also a pain management provider and can offer this service in house 
without paying RVU’s to an outside specialist.   
Boss said the Medicare/Meridian audit was completed and looks favorable although we don’t have the final 
documents yet.  He predicts that we should not have a negative payback after this fiscal year. 
BMH is working on a calendar to get us through the rest of the contract.  This calendar will let us know 
ahead of time who is here and when to expect them so we can better utilize time spent with BMH staff.   
 
BENCHMARK PLAN FOR NEXT FY:   
M. Whitfield asked board members to formulate a plan with goals for the next FY. This should be presented 
for board approval at the October meeting.  B. Benedict and A. Hansen would head this up.  All board 
members can email B. Benedict with suggestions.   
 
STAFF SERVICES:   
J. Jolley reported that the staff services committee has updated their goal of rewarding employees using the 
Kudos program, which was based on the old "Cookies" program.   This will give the employee receiving the 
“Kudos” immediate reward and recognition in the SCOPE, and a small reward. 
J. Jolley would like to see additional stringent measurable achievements for staff in the future with 
appropriate recognition. 
 
COMMUNITY RELATIONS COMMITTEE 
Emerson reported on internal goals by saying that supervisors need training in communication and leadership 
development. Emerson may volunteer to help in leadership development. 
On the external side of community relations, Emerson reported that the committee is working on ways to 
instill community confidence. He would also like to see us better utilize the TVHC website to pass on 
information and statistics.  Virgil’s contact info will be posted on the website to deal with patient complaints.  
Another project being worked on is the “branding” of TVHC with the help of BMH’s marketing team.   
 
BOARD DEVELOPMENT:   
M. Whitfield restated the vacant board slots.  He said the board would like to fill 3 slots. We need a 
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minimum of 7 members.  David Work may be a suitable candidate, he is very capable and has past board 
experience.  The vacant board positions have been advertised by the county.  The board must recruit one 
additional member in October to replace Emerson.   
S. Dietrich commented that he would like to see the board upgrade the talent as we bring on new members.  
He said he would rather not fill the vacancy than add the wrong person.  Bylaws are fairly silent on this. 
Dietrich said he is nervous about going to 9 members, although the motion was made.  He said he would 
rather show the governing body as strong and working as a solid team.   
M. Whitfield remarked on Dave Work saying that he is well qualified and has served on other boards.  
Whitfield explained the process, which is to engage an interested person, invite them to a meeting as a non 
voting member, recommend the candidate to the BOCC, then the BOCC will decide on the new member.  He 
said we have not had an opportunity to go through this process with a potential candidate.   
Whitfield said he would set up a meeting with Dave Work and the nominating committee.   
J. Jolley asked if the board would nominate a vice chair.  
Whitfield said in that in October, the board should nominate all officers. 



 MOTION:   Motion to adjourn by R. Emerson at 8:30 pm.  Motion seconded by B. Benedict and passed 
unanimously. 
 
 
Meeting adjourned at 8:30 pm. 
 
 
 
 
 
______________________________________           ATTEST: ___________________________________
   Michael Whitfield, Chairman            Marni Vasseur, Executive Assistant 
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STANDING COMMITTEES: 
 
Finance Committee - Steven Dietrich ____________________________________ 
 
Medical Staff Relations Committee – Chris Larson __________________________ 
 
Community Relations Committee – VACANT ________________________________ 
 
Patient Services Development Committee - Michael Whitfield   ____________________ 
 
Staff Services Committee – Janine Jolley ________________________________ 
 
Quality Services Committee – Deborah Ray-Malheiro   _________________________ 
 
Future Dev/Strategic Planning Committee - Janine Jolley ________________________ 
 
 
 
 
 
 
REQUEST FOR: 
 
Meaningful Use Information Technology Committee – VACANT ___________________ 
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